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1964 CHEVROLET TRUCK-OWNER PROTECTION PLAN ---

Please keep in glove compartment 



IMPORTANT 

THIS BOOKLET SHOULD BE KEPT IN THIS VEHICLE AT 

ALL TIMES. IT SHOULD BE PRESENTED TO ANY SUB-

SEQUENT OWNERS FOR THEIR USE IN THE EVENT THE 

VEHICLE REQUIRES WARRANTY SERVICE. 

THIS CHEVROLET TRUCK OWNER PROTECTION PLAN BOOKLET provides 

you with guides to be followed in obtaining service for the new Chevrolet truck you 

have just purchased and identifies you as the owner of the Chevrolet truck described 

herein. It will serve as a means of obtaining service for your Chevrolet truck from 

any authorized Chevrolet dealer in the United States or Canada. You should, 

therefore, keep this booklet in the glove compartment of your truck at all times. 

This booklet delivered to you by the authorized Chevrolet dealer who sold you 

your Chevrolet truck contains the manufacturer's New Vehicle Warranty. If warranty 

service under the New Vehicle Warranty becomes necessary, such service should 

be performed by the selling dealer if possible because of his interest in your 

continued satisfaction with your new Chevrolet truck. 

Your Chevrolet dealer is always happy to advise and counsel you on the service 

and maintenance requirements of your new truck. You should avail yourself of the 

trained personnel, facilities and special equipment which are provided by your 

dealer to help assure your satisfaction with your Chevrolet. 
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. 3 . 
SALE OF VEHICLE TO SUBSEQUENT OWNERS- If you sell or trade your vehicle while it is still within the terms of the Monu-
focturer's New Vehicle Warranty, you ore requested to complete the "Owner Verification of Sale" cord below and moil it to Chevrolet 

\ 0 -ci -; ,:, Motor Division if you sell to on individual, or surrender it to the d ealer if you trade with or sell to a car d ealer. This information 

i: a, 0 a, will assist in establishing the unexpired portion of the New Vehicle Warranty to which a subsequent owner is entitled. 
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DEALER VERIFICATION OF RESALE c:, ;:: 
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,:: t: 0) 
a, 

FOLD OR ;:: ...... .,, 
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Signature 

Dealer & Location 
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CHEVROLET MOTOR DIVISION 

Division of General Motors Corporation 

General Motors Bui lding 

Detroit 2, Michigan 

Att: Service Operations Dept . 

PLACE 

STAMP 

HERE 

CUSTOMER SATISFACTION ... IS OUR PRIME OBJECTIVE 

. . . We con only accomplish this by making you feel this is your " service home" ... by informing you of the 

proper service core your vehicle needs . .. by providing you with quality service performed by our 

trained personnel using General Motors Genuine Ports. 

. . . We believe the finest of service is Guardian Maintenance service . . . performed by our skilled 

technicians trained in General Motors Training Centers . .. where they ore schooled in proper service 

procedures. 

THE AMOUNT OF MAINTENANCE A VEHICLE REQUIRES DEPENDS ON HOW AND WHERE IT IS USED. 

Stop-and-go city driving, hot or cold weather driving, adverse climatic conditions are all important 

factors influencing the service care required. REGULAR INSPECTION AND SERVICE CARE IS IMPORTANT 

TO YOU. Little things can become big if they go unobserved and unattended due to lack of regular service. 
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YOUR CHEVROLET VEHICLE IS BACKED BY A 

24-MONTH OR 24,000-MILE WARRANTY 

The warranty appears infull in this Owner Protection Plan Booklet 
The wananty provides that any part ~r parts _(except tires or tubes) which are defective in material or workmanship 
and which a'.e returned to the authorized selling dealer or to another authorized Chevrolet dealer, within 24 months 
or ~4,000 miles,. whichever comes fi rst, from the date of delivery to the original retail purchaser by the authorized 
~ellmg dealer, will be repaired or replaced at the Manufacturer's option, in cluding labor for such repair or replacement 
if n:iade at such_ dealer 's place of _business, providing the repair or replacement is not due to misuse, negligen ce or 
accident, or which has been repaired or altered outside an authorized Chevrolet dealership so as, in the opinion of 
the Manufacturer, to adversely affect its performance and reliability. 

Normal m aint enance services and r eplacement of service items such as the following 
are not covered b y the wa rranty and a re the responsibility of the owner: 

MAINTENANCE SERVICES : 

Periodic lubrication and adjustments due to normal 
usage or which become necessary to maintain quiet 
operation 
Front wheel alignment 

Wheel balance 
Tire rotation 

Brake and clutch adjustmen ts 
Engine oil change 

Transmission oil change and adjustments 

Engine tune-up and electrical system checks 
Fuel sys tem cleaning 
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Maintenance Services: (Cont'd) 
Positive crankcase ventilation valve cleaning 
Drive belt adjustments 

REPLACEMENT ITEMS installed as 
part of Maintenance Service: 

Brake and clutch lining due to wear 
Spark plugs, ignition points and filters 
Air cleaner service 

NORMAL DETERIORATION OF: 
Paint, chrome, convertible top and interior trim due 
to wear and exposure 

@JJ@JJ@!Jl~]i~lJ@lJ@!J1~J@JJ@J!@!J~Ji'.~1J@!IT~H@1/@Jl~1J@!Jf~lJ~J@l./l~J@J@J~J@=1!l~JJ§1Jf~l@JJl~@lJlfil~ 

There are n o w a rrant ies, expressed o r implied , mad e by either the Dealer or t h e ilfan u­
fac turer on new Ch evrolet motor veh icles excep t lhe M a n ufacturer's Jr'arran ty against 
defect s in m ateria l and workmanship set out be low : 

jletn l' ebtcle Warr antp I 
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or s upplied by Chevrolet Motor Division and delivered to the or iginal retail purchaser by an authorized ~ 
Chevrolet Dealer, to be free from defects in material and wo.rbnanship under normal ' use and service; i 
Chevrolet Mo tor Division 's obligation under th is warran ty being limited to repairing or replacing at its 
option any part or parts thereof which shall, with in twen ty-four (24) months after delivery of such vehicle 
or chassis to the original retail purchaser or before such vehicle• or chassis has been driven twenty-four 
thous.and (24,000) miles, whichever event shall first -occur, be returned to an authorized Chevrolet Dealer 
at such Deale r's place of business and which examination shall disclose to Manufacturer's satis faction to 
have been thus defective. The repair or replacement of defective parts under this warran ty will be made by ~I 
such Dealer without charge fo r parts, and if made at such Dealer's place of bus iness, without charge fo r labor. ~ 

The provisions of this warranty shall not apply to an y Chevrolet motor vehicle or chassis wh ich has been lf2JI 
subject to misuse, negligence or accident, or which shall have been repaired or al tered outside of an aut hor ized I~ 
Chevrole t dealership in any way so as, in the judgment of Manufacturer, to affect adversely its performance 
and reliability, nor to normal maintenance services (such as engine tune up, fuel system cleaning and 
wheel, brake and clutch adjustments) and t he replacemen t of service i tems (such as spark plugs, ignition lf2]! 
points, fi lters and brake and clutch lining) made in connection with such services, nor to normal deterioration a 

of ; ~:str::r~a:, ::P~:~:n;:ei~::si~,u;i~~t ,:~a:,::do:::~~

5

::·rra u lies, expressed or implied , includ in g l@j 
any implied warran ty of merchan 1abili1y or fi tness fo r a part iculo.r purpose , and of an.Y o ther ~ 
obligations or lia bilily on lhe p ar I of lhe M a n ufactttre r , and Chevrolet Motor Dii•i., ion n e i t h e r • 
assttmes n o r aulhori;:;e.s any o lher p e rso n to assume for i t any o l h er liabili ry in con necl ion [@,I 
w ith su c h ,no/o r vehicle o r chassis. ~ 
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YOUR CHEVROLET VEHICLE IS BACKED BY A 

24-MONTH OR 24,000-MILE WARRANTY 

The warranty appears infull in this Owner Protection Plan Booklet 
The wananty provides that any part ~r parts _(except tires or tubes) which are defective in material or workmanship 
and which a'.e returned to the authorized selling dealer or to another authorized Chevrolet dealer, within 24 months 
or ~4,000 miles,. whichever comes fi rst, from the date of delivery to the original retail purchaser by the authorized 
~ellmg dealer, will be repaired or replaced at the Manufacturer's option, in cluding labor for such repair or replacement 
if n:iade at such_ dealer 's place of _business, providing the repair or replacement is not due to misuse, negligen ce or 
accident, or which has been repaired or altered outside an authorized Chevrolet dealership so as, in the opinion of 
the Manufacturer, to adversely affect its performance and reliability. 

Normal m aint enance services and r eplacement of service items such as the following 
are not covered b y the wa rranty and a re the responsibility of the owner: 

MAINTENANCE SERVICES : 

Periodic lubrication and adjustments due to normal 
usage or which become necessary to maintain quiet 
operation 
Front wheel alignment 
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Tire rotation 

Brake and clutch adjustmen ts 
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Transmission oil change and adjustments 

Engine tune-up and electrical system checks 
Fuel sys tem cleaning 
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Maintenance Services: (Cont'd) 
Positive crankcase ventilation valve cleaning 
Drive belt adjustments 

REPLACEMENT ITEMS installed as 
part of Maintenance Service: 

Brake and clutch lining due to wear 
Spark plugs, ignition points and filters 
Air cleaner service 

NORMAL DETERIORATION OF: 
Paint, chrome, convertible top and interior trim due 
to wear and exposure 
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POLICY ON OWNER SERVICE 
1. DELIVERY-To help you secure maximum satisfaction with your new Chevrolet truck, it has been inspected and conditioned by 

the selling dealer according to the pre-delivery inspection schedule recommended by Chevrolet. 

2. VERIFICATION VOUCHER- When warranty service is performed on your vehicle by a Chevrolet dealer, you will be required 

to sign and surrender to such dealer one of the Verification Vouchers included in this booklet. If such Verification Vouchers have been 

used or lost, notify such dealer. Prior use or loss of Verification Vouchers does not in any way void or affect the New Vehicle 

Warranty. While services under the New Vehicle Worranty may be furnished by any authorized Chevrolet dealer, it is recom­

mended that warranty services be performed by the Chevrolet dealer issuing this booklet and from whom you purchased your 

vehicle, because of his continued and personal interest in you. 

3. OWNER RESPONSIBILITY- Proper maintenance and care of your Chevrolet truck will help you achieve lower aver-all operating 

costs. Also regular and proper maintenance of your Chevrolet truck by competent technicians will help you ovoid conditions arising 

from neglect which are not covered by the New Vehicle Warranty. 

4. TOURING OR CHANGE OF RESIDENCE- When touring or in the event you move, any authorized Chevrolet dealer in the 

U. S. or Canada will honor the New Vehicle Warranty. 
5. DESIGN CHANGES- The Manufacturer reserves the right to make changes in design or add any improvements on motor 

vehicles and chassis at any time without incurring any obligation to install same on motor vehicles and cha ssis previously purchased. 

Dealer reserves a similar right. 

6 . PAINT AND OTHER APPEARANCE ITEMS- Imperfection in paint, trim or other appearance items is normally apparent 

and corrected during new vehicle pre.delivery conditioning. Normal deterioration due to use and exposure is not covered by 

warranty. For your protection, you are urged to immediately call any imperfection to the attention of your selling dealer, so that 

he may make any necessary correction. 

7. WARRANTY SERVICE LOG- This booklet also contains a "Warranty Service Log " which should be kept up-to-date by your 

servicing dealer whenever warranty service is required on your vehicle. This will not only provide you with a record of such services 

but will also establish information for subsequent owners use. 

8 • 

BATTERY 
The Delco battery in your vehicle is covered against defects in material and workmanship under the terms 
of the New Vehicle Warranty for a period of twenty-four (24) months or twenty-four thousand (24,000) 

miles, whichever first occurs. The provisions which follow relating ,to battery service adjustments also apply 

to your Delco battery. 

DELCO BATTERY SERVICE ADJUSTMENTS 
For the purposes of these adjustments the following terms shall have the following meanings: 

Adjusted Service Period-The period commencing with the expiration of the warranty period and 

expiring from 24 to 48 months from the date of delivery of the vehicle to the original purchaser depend­

ing upon weight and application of the vehicle. (See your Chevrolet truck or Delco battery dealer to 

determine the Adjusted Service Period applicable to the Delco battery in your particular vehicle.) 

M onths ~f Service - The total months covered by both the Warranty and Adjusted Service periods. 

The " months of service" commence to run on the date of delivery of the new vehicle to the original 

purchaser. 

Undelivered Months of Service-The difference between the "months of service" and the months 

of actual service received. 

Owner's Cost Per Month - The per month cost of the replaced battery to the owner determined by 

dividing the "months of service" into its current Delco battery manufacturer's suggested list price (or 

fleet owr:,er's current cost). 
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DELCO BATTERY SERVICE ADJUSTMENTS (Continued) 

Should the Delco battery in your vehicle prove defective under normal use within the Adjusted Service 
Period the defective battery can be exchanged for a new Delco battery of equal or greater capacity 
on an adjusted service (pro rota) basis at the place o f business of an authorized Chevrolet dealer or 
Delco battery dealer. Credit toward the purchase of such new Delco battery will be equal to the "owner's 
cost per month" of the replaced battery multiplied by the number of " undelivered months of service" . 
In the case of batteries designated for twenty-four months of service, there will be an adjusted service 
period only in the event the New Vehicle Warranty expires by mileage prior to twenty-four months from 
date of sale to the original purchaser. 

See your Chevrolet dealer or Delco battery dealer to determine the adjusted service period applicable 
to the Delco battery in your p articular vehicle. 

Upon the expiration of the warranty, the Adjusted Service Period applies on a "months of service 
basis only and mileage is not a factor. In no event is the date o f installation of a replacement battery 
installed without charge pursuant to the warranty used as the beginning date for the months of service. 

The provisions of this Delco Battery Service Adjustments shall not apply (A) to failure in service due to 
misuse, negligence or accident, including but not limited to improper installation, freezing, failure to 
have battery inspected regularly and filled with colorless, odorless drinking water when needed, use 
of electrolyte other than "battery grade" sulphuric acid solution of a specific gravity recommended by 
Delco-Remy Division of General Motors Corporation, or (B) to costs for recharging this battery or for 
the use of a rental battery. 
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DELCO BATTERY 
NEW VEHICLE 
WARRANTY 

VERIFICATION 

Mileage at Time 
Battery Replaced, ____ _ 

Date Battery 
Replaced _ _ _____ _ 

Replacement (New) Battery 
is warranted for not less than 
90 days from above date. 

Dealer's Signature 

. 
• . . . 

DELCO BATTERY 
NEW VEHICLE 
WARRANTY 

CERTIFICATE NO. 1 

NO CHARGE 
REPLACEMENT RECEIPT 

T. 83258 

Use this certifkote in the event the factory instolle_d battery foils ~ithin 2,4 months or 
24,000 miles, whichever first occurs f rom date of delivery of new vehicle . 

Owner's Nam•- - -------------------

Street ________________ ______ _ 

c11y, _____ ________ State, ________ _ 

Battery Number·-- -------~1t.ag._ ___ ____ _ 

Chevrolet 1964-Made•L-----------------

Date Vehicle Purchased__ _ ________________ _ 

Date Battery Replaced_ _ _ _____________ __ _ 

Owner's Signotvr._ _ _ ________________ _ 

In the event the battery fails ofter the New Vehicle w_arranty period but within the Ad­
juated Service period, use certiflcate No. 2 to make ad1ustment. 
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◄ . . . .. . . 
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VE RI FICA TION VOUCHER 

T 83258 

IN THE EVENT THAT WARRANTY SERVICE IS 
REQUIRED, OWNER SHALL SIGN AND SUR­
RENDER THIS VERIFICATION VOUCHER TO 
DEALER. 

THE UNDERSIGNED OWNER REPRESENTS THAT 
THIS VEHICLE HAS BEEN PROPERLY MAIN­
TAINED AND THAT THE AUTHORIZED CHEVRO­
LET DEALER TO WHOM THIS VOUCHER IS 
SURRENDERED HAS EXPLAINED TO THE UNDER­
SIGNED THE WARRANTY SERVICES WHICH 
HAVE BEEN PERFORMED. 

VEHICLE SERIAL NO. _______ _ 

MILEAGi:_ _ ___ __ _uATE ___ _ 

OWNER'S SIGNATUR.._ _____ __ _ 

DEALER'S SIGNATUR.._ _______ _ 

VERIFICATION VOUCHER 

T 83258 

IN THE EVENT THAT WARRANTY SERVICE IS 
REQUIRED, OWNER SHALL SIGN AND SUR­
RENDER THIS VERIFICATION VOUCHER TO 
DEALER. 

THE UNDERSIGNED OWNER REPRESENTS THAT 
THIS VEHICLE HAS BEEN PROPERLY MAIN­
TAINED AND THAT THE AUTHORIZED CHEVRO­
LET DEALER TO WHOM THIS VOUCHER IS 
SURRENDERED HAS EXPLAINED TO THE UNDER­
SIGNED THE WARRANTY SERVICES WHICH 
HAVE BEEN PERFORMED. 

VEHICLE SERIAL NO ________ _ 

MILEAG,.._ _______ DAT,;_ __ _ 

OWNER'S SIGNATUR,.._ _______ _ 

DEALER'S SIGNATUR.._ _______ _ 



VERIFICATION VOUCHER 

T 83258 

IN THE EVENT THAT WARRANTY SERVICE IS 
REQUIRED, OWNER SHALL SIGN AND SUR· 
RENDER THIS VERIFICATION VOUCHER TO 
DEALER. 

THE UNDERSIGNED OWNER REPRESENTS THAT 
THIS VEHICLE HAS BEEN PROPERLY MAIN• 
TAINED AND THAT THE AUTHORIZED CHEVRO· 
LET DEALER TO WHOM THIS VOUCHER IS 
SURRENDERED HAS EXPLAINED TO THE UNDER· 
SIGNED THE WARRANTY SERVICES WHICH 
HAVE BEEN PERFORMED. 

VEHICLE SERIAL NO, _______ _ 

MILEAGc_ ______ DAT,._ __ _ 

OWNER'S SlGNATUR:c_ ______ _ 

VERIFICATION VOUCHER 

T 83258 

IN THE EVENT THAT WARRANTY SERVICE IS 
REQUIRED, OWNER SHALL SIGN AND SUR· 
RENDER THIS VERIFICATION VOUCHER TO 
DEALER. 

THE UNDERSIGNED OWNER REPRESENTS THAT 
THIS VEHICLE HAS BEEN PROPERLY MAIN• 
TAINED AND THAT THE AUTHORIZED CHEVRO· 
LET DEALER TO WHOM THIS VOUCHER IS 
SURRENDERED HAS EXPLAINED TO THE UNDER· 
SIGNED THE WARRANTY SERVICES WHICH 
HAVE BEEN PERFORMED. 

VEHICLE SERIAL NO ________ _ 

MILEAG,._ ______ DAT.._ __ _ 

OWNER'S SIGNATUR,.._ ______ _ 

DEALER'S SIGNATUR:i: _______ _ 
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T 83258 

IN THE EVENT THAT WARRANTY SERVICE IS 
REQUIRED, OWNER SHALL SIGN AND SUR­
RENDER THIS VERIFICATION VOUCHER TO 
DEALER. 

THE UNDERSIGNED OWNER REPRESENTS THAT 
THIS VEHICLE HAS BEEN PROPERLY MAIN• 
TAINED AND THAT THE AUTHORIZED CHEVRO· 
LET DEALER TO WHOM THIS VOUCHER IS 
SURRENDERED HAS EXPLAINED TO THE UNDER­
SIGNED THE WARRANTY SERVICES WHICH 
HA VE BEEN PERFORMED. 

VEHICLE SERIAL NO·---------

MILEAGc_ ______ _.,AT~---

OWNER'S SIGNATURc_ ______ _ 

DEALER'S SIGNATURc__ _______ _ 

. , 
I . 
I 
I 

VERIFICATION VOUCHER 

T 83258 

IN THE EVENT THAT WARRANTY SERVICE IS 
REQUIRED, O W NER SHALL SIGN AND SUR· 
RENDER THIS VERIFICATION VOUCHER TO 
DEALER. 

THE UNDERSIGNED OWNER REPRESENTS THAT 
THIS VEHICLE HAS BEEN PROPERLY MAIN­
TAINED AND THAT THE AUTHORIZED CHEVRO· 
LET DEALER TO WHOM THIS VOUCHER IS 
SURRENDERED HAS EXPLAINED TO THE UNDER· 
SIGNED THE . WARRANTY SERVICES WHICH 
HAVE BEEN PERFORMED. 

VEHICLE SERIAL NQ ________ _ 

MILEAG,:_ _______ DATc_ __ _ 

OWNER'S SIGNATURc__ _______ _ 



WARRANTY SERVICE LOG 

DATE 
(ARRANTY MILEAGE REPAIR ORDER NO. DEALER NAME DEALER LOCATION OPERATION 
SERVICE NUMBER 
ERFORMED 

" 11 
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