OWNER SERVICE
POLICY




THIS CHEVROLET OWNER SERVICE POLICY BOOKLET is very important to you, and is
provided by your Chevrolet Dealer.

This booklet contains your New Vehicle Warranty, Owner Service Policy and Verifica-

tion Vouchers.

It is necessary that you keep this Owner Service Policy booklet in the glove compart-
ment of your vehicle at all times, since it serves as a means of introduction to any
authorized Chevrolet dealer in the United States or Canada. Loss of your Policy Book-
let should be avoided, since this could cause inconvenience in the event that warranty
repairs are required. Since a verification voucher must be signed and surrendered to
the dealer each time warranty service is performed, judgment should be used in

requesting such service so as not to exhaust the supply of vouchers.

The Chevrolet dealer, his Service Manager or his salesman from whom your vehicle was
purchased, are always happy to advise and counsel you on the service and main-
tenance requirements of your new truck, because they are most interested in your
driving pleasure and economical operation of this vehicle. For this reason you should
avail yourself of the trained personnel, facilities and special equipment which are

provided to retain your satisfaction and enjoyment in the operation of your Chevrolet.
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NEW VEHICLE WARRANTY

There are no warranties, expressed or implied, on Chevrolet motor vehicles sold by
Dealer except the following New Vehicle Warranty which Dealer, as Seller, and not
as ageni of the Manufacturer, gives to Purchaser on each new Chevrolet motor

vehicle sold by Dealer:

Dealer warrants lexcept as hereinafter provided) each new Chevrolet motor vehicle and
chassis, including all equipment or accessories thereon manufactured or supplied by Chevrolet Motor
Division of General Mofors Corporation, seld by Dealer fo be free from defects in material and
+ normal use and service, Dealer’s obligation under this warranfy being limited
on, without charge for installation by Dealer af Dealer's
¢ which shall, within twelve (12) months after delivery of
such vehicle or chassis to the original purchaser or before such vehicle or chassis has been driven
twelve thousand (12,000) miles, whichever event shall first occur, be refurned fo Decler af Dealer's
place of business and which Dealer's examination shall disclose fo its sofisfaction fo have been

thus defective.

The provisions of this warranty shall not apply (1) to fires or fubes, or (2) te normal main-
tenance services, including but not limited fo, fuel system cleaning, wheel alignment and balancing,
engine tune-up, and brake inspection or adjustment, nor fo the replacement of spark plugs, ignition
points, condensers or filters when such replacements are made os part of any such normal main-
tenance service, or (3) fo any motor vehicle or chassis which shall have been repaired or altered
outside of an authorized Chevrolet dealership in any way so as in the judgment of Dealer to affect
adversely its performance and reliability, or (4) to any mofor vehicle or chassis which has been
subject to misuse, negligence or accident.

This warranty is expressly in lieu of all other warranties, expressed or implied, and all other
obligations or ligbilifies on Dealer's part, and Dealer neither assumes nor guthorizes any other
person fo assume for it any other liability in connection with such motor vehicles or chassis.

workmanship unde
to repairing or replacing at Dealer's opfi
place of business, any part or paris thereo




Design Changes

The Manufacturer has reserved the right to make changes in design or add any
improvements on motor vehicles and chassis at any time without incurring any
obligation to install same on motor vehicles and chassis previously purchased.

Tire Warranty

Tires included as original equipment on Chevrolet vehicles are not included within
the provisions of the new vehicle warranty. They are covered by the Tire Manufac-
turer's Warranty, Your Dealer will assist you when a tire adjustment is necessary.

Battery Warranty

The Delco Battery in your vehicle is covered by your New Vehicle Warranty. Should a
defect become apparent after the warranty period and within the prorated adjustment
period as covered in the Delco Battery Warranty and Adjustment Service Policy your
Dealer will assist you in effecting an adjustment.

Paint and Other Appearance ltems

Imperfection in paint, trim or other appearance items is normally apparent and
corrected during new vehicle pre-delivery conditioning. Damage due to usage is not
covered by warranty. For your protection, you are urged to immediately call any
imperfection fo the attention of your selling Dealer, so that he may make any
necessary correction.

OWNER SERVICE POLICY

The form on this page is your identifi-
cation and introduction to any Chev-
rolet dealer in the United States and
Canada. Be certain this is completely
and properly filled out and signed by
your selling Dealer or his authorized
representative.

It is suggested that you keep this book-
let in the glove compartment of your
vehicle at all times. If you should find
it necessary to visit another Chevrolet
Dealer while out of town, this will
furnish all of the necessary informa-
tion in the event that warranty re-
pairs are required.
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THE OWNER SERVICE POLICY

1. DELIVERY—To help you secure maximum satisfaction with your new Chevralet, it
has been inspected and conditioned according to Chevrolet recommended pre-
delivery inspection schedule,

2. VERIFICATION VOUCHER—A Verification Voucher included in this Chevrolet Owner
Service Policy Booklet must be surrendered to a Chevrolet Dealer performing any
warranty service on your vehicle. While parts supplied under the warranty may be
installed by any autherized Chevrolet Dealer, it is recommended that warranty services
be performed by the Chevrolet Dealer issuing this policy and from whom you pur-
chased your vehicle, because of his continued and personal interest in you.

3. OWNER RESPONSIBILITY—Proper maintenance and care of your Chevrolet will
help you achieve lower overall operating costs. Also if your Chevrolet is regularly
and properly maintained by competent mechanics you will avoid conditions arising
from misuse or neglect which are not covered by the warranty. In this connection
lubrication and maintenance services should be performed as prescribed in the
Operator’s Manval at the indicated mileage intervals.

4. TOURING OR CHANGE OF RESIDENCE—When touring or in the event you move

prior to the expiration of the warranty peried, any authorized Chevrolet Dealer in
the U.S. or Canada will henor this policy.
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VERIFICATION VOUCHER B

59161

IN THE EVENT THAT SERVICE IS REQUIRED UNDER THE NEW VEHICLE WAR-
RANTY, OWNER SHALL SIGN AND SURRENDER TO DEALER THIS VERIFICATION
YOUCHER.

THE UNDERSIGNED OWNER REPRESENTS THAT THIS VEHICLE HAS BEEN
PROPERLY MAINTAINED AND THAT THE AUTHCORIZED CHEVROLET DEALER
TO WHOM THIS VOUCHER IS SURRENDERED HAS EXPLAINED TO THE
UNDERSIGNED THE WARRANTY SERVICES WHICH HAVE BEEN PERFORMED
UNDER SECTION 2 OF THE CHEVROLET OWNER SERVICE POLICY.

VEHICLE SERIAL NO MILEAGE

DATE______ OWNER'S SIGNATURE

DEALER’S SIGNATURE
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VERIFICATION VOUCHER B 59161
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IN THE EVENT THAT SERVICE IS REQUIRED UNDER THE NEW VEHICLE WAR-
RANTY, OWNER SHALL SIGN AND SURRENDER TO DEALER THIS VERIFICATION )
VOUCHER. \

X
THE UNDERSIGNED OWNER REPRESENTS THAT THIS VEHICLE HAS BEEN
PROPERLY MAINTAINED AND THAT THE AUTHORIZED CHEVROLET DEALER
TO WHOM THIS VOUCHER IS SURRENDERED HAS EXPLAINED TO THE
UNDERSIGNED THE WARRANTY SERVICES WHICH HAVE BEEN PERFORMED
E UNDER SECTION 2 OF THE CHEVROLET OWNER SERVICE POLICY.

VEHICLE SERIAL NO MILEAGE
DATE____ OWNER'S SIGNATURE
DEALER'S SIGNATURE
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VERIFICATION VOUCHER B 59161

IN THE EVENT THAT SERVICE IS REQUIRED UNDER THE NEW VEHICLE WAR-
RANTY, OWNER SHALL SIGN AND SURRENDER TO DEALER THIS VERIFICATION
VOUCHER.

THE UNDERSIGNED OWNER REPRESENTS THAT THIS VEHICLE HAS BEEN
PROPERLY MAINTAINED AND THAT THE AUTHORIZED CHEVROLET DEALER
TO WHOM THIS VOUCHER IS SURRENDERED HAS EXPLAINED TO THE
UNDERSIGNED THE WARRANTY SERVICES WHICH HAVE BEEN PERFORMED

UNDER SECTION 2 OF THE CHEVROLET OWNER SERVICE POLICY.
VEHICLE SERIAL NO MILEAGE
DATE___ OWNER'S SIGNATURE

DEALER'S SIGNATURE
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VERIFICATION VOUCHER = 59161

IN THE EVENT THAT SERVICE IS REQUIRED UNDER THE NEW VEHICLE WAR-
RANTY, OWNER SHALL SIGN AND SURRENDER TO DEALER THIS VERIFICATION

VOUCHER.

THE UNDERSIGNED OWNER REPRESENTS THAT THIS VEHICLE HAS BEEN
PROPERLY MAINTAINED AND THAT THE AUTHORIZED CHEVROLET DEALER
TO WHOM THIS VOUCHER IS SURRENDERED HAS EXPLAINED TO THE
UNDERSIGNED THE WARRANTY SERVICES WHICH HAVE BEEN PERFORMED
UNDER SECTION 2 OF THE CHEVROLET OWNER SERVICE POLICY.

VEHICLE SERIAL NO MILEAGE
DATE____ OWNER'S SIGNATURE
DEALER'S SIGNATURE
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VERIFICATION VOUCHER B 59161
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IN THE EVENT THAT SERVICE IS REQUIRED UNDER THE NEW VEHICLE WAR-
RANTY, OWNER SHALL SIGN AND SURRENDER TO DEALER THIS VERIFICATION

VOUCHER.

THE UNDERSIGNED OWNER REPRESENTS THAT THIS VEHICLE HAS BEEN
PROPERLY MAINTAINED AND THAT THE AUTHORIZED CHEVROLET DEALER
TO WHOM THIS VOUCHER IS SURRENDERED HAS EXPLAINED TO THE
UNDERSIGNED THE WARRANTY SERVICES WHICH HAVE BEEN PERFORMED
UNDER SECTION 2 OF THE CHEVROLET OWNER SERVICE POLICY.

VEHICLE SERIAL NO MILEAGE
DATE_____ OWNER'S SIGNATURE
DEALER'S SIGNATURE
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Printed in U.S.A.

3781610 COMM.
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